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ATTENTION: Patients, families, and visitors of Children's Eye Care of Connecticut:

Children's Eye Care of Connecticut is a patient centered health care clinic and a place of mutual respect. 
We are committed to providing a safe and welcoming environment for all. Aggressive, threatening, 
intimidating, and/or disruptive behavior will NOT be tolerated.

Examples of this behavior include, but are not limited to:

• Verbal harassment – yelling, threatening, or intimidating words or body language;
• Demanding, controlling, or manipulative statements and/or requests;
• Failure to honestly disclose symptoms or pertinent information that your doctor needs

to adequately assess and treat your/your child's condition;
• Abusive or offensive language, including swearing at staff;
• Refusal to listen or follow instructions;
• Physical violence or aggression;
• Threats of ANY kind.
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